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Management Books 2000 Ltd, 2000. Paperback. Book Condition: new. BRAND NEW, Retail Management (2nd
edition), Peter Fleming, This book is an invaluable resource for all retail managers regardless of their age or
experience. It is packed with case studies, self-assessment exercises and performance tips drawn from Peter's
experience as a retail Sales Manager and Buyer and from his role as Training Manager (Selfridges). Topics
covered include: transition to the new management job - leading and managing teams; setting objectives for
high quality customer care and the best sales environment; how to manage the budget, stock and sales; coping
with security, health and safety issues; recruiting and developing retail staff, and, managing effective
communications. The book describes successful approaches Peter Fleming has used and witnessed from
frontline experience and research with companies such as John Lewis, Flannels Group, Body Shop, Argos,
Williams and Griffin, Beatties, Furnitureland, and Marks and Spencer.
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PDF Taylor Francis Ltd, United Kingdom, 2009. Paperback. Book Condition: New. 242 x 174 mm.
Language: English . Brand New Book. In recent years there has been an increase in research
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America Star Books, United States, 2010. Paperback. Book Condition: New. 224 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Between the good mornings
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Oxford University Press, United Kingdom, 2014. Paperback. Book Condition: New. 4th ed.. 242
x 188 mm. Language: English . Brand New Book. With a readable and modern writing style, EU
Law Directions clearly explains the
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Cengage Learning, 2012. Book Condition: New. Brand New, Unread Copy in Perfect Condition.
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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand.
Paperback. 58 pages. Dimensions: 9.7in. x 7.4in. x 0.1in.This historicbook may have numerous
typos and missing text. Purchasers can usually download a free
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HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
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